
Patience with 

Patients 
Don Pinkston, LCSW, CADC 

Kim Pinkston, LCPC, CADC, BC -DMT, GL-CMA  





Really?  We have to have 

patience?? 
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Objectives 
ÅDiscuss challenges to delivering quality care  

o External factors  

o Personal challenges  

ÅFocus on key counseling skills  

ÅBuild on that foundation that we were given  

ÅRefresh the counseling spirit  



What gets in your way? 
 

 

ÅDiscussion:   
 

o 3-4 Examples of barriers you face to doing your best work  



Common Barriers 
ÅExternal  

o Administrative concerns: Budget, Staffing,  

 

 

 

 

ÅInternal  
o Transference and Counter transference  



  
 

 

òI am not what has happened to me.  I am what I 

choose to become.ó 
 

 

     -Carl Jung  



Patient Behaviors 
ÅLack of trust in general  

ÅWhat is at stake for the patient?  

ÅReactions to Withdrawal  

ÅPersonality disorders ð Maladaptive relationships  

ÅAnxiety  
o Generalized  

o Based on lack of understanding  

ÅOther Mental Health disorders  



Key factors in counseling 
ÅResearch shows the type of therapy used is not as 

important as are the specific  counselor behaviors: 

Enthusiasm, Confidence, and Belief in the patientõs 

ability to change.  

ÅClients are more likely to achieve their goals when a 

good and positive relationship exists between them 

and their therapist.   

ÅThe counselorõs interactions with the client are a 

powerful tool in the helping relationship.  
Å The Top Ten Basic Counseling Skills  

Å Kevin J. Drab, M.Ed., M.A., LPC, CAC Diplomate  



Listening 
ÅListening is an active experience  

o It is the ability to accurately  receive and interpret messages  

o The listener should be as involved as the speaker  

ÅListening is not same as hearing  
o Hearing simply refers to the sounds that you hear where listening requires 

focus.  

o Listening requires paying attention not only to the story, but how it is told 

through the use of language, voice, and body  


